FRANKEN
SOLAR

EASTERN EUROPE

REKLAMACNI PROTOKOL - COMPLAINT REPORT

Zadatel reklamace

Claimant

Datum podani

Submission date

Spole¢nost Company
Jméno osoby Name of the person
Ulice ¢p. Street No.
Obec City
PsC Zip code

Telefon / email

Phone / email

Datum instalace

Date of nstallation

Nakupni doklad

Proof of purchase

Zapojeni Connection
FV moduly (model, vykon) PV modules
Pocet FV modull Number of PV
Délky stringl String lengths
FV ménic PV inverter

BMS, model baterie

BMS, battery model

Pocet baterii

Number of batteries

Vadné zarizeni

Defective equipment

FV Modul FV Module
FV ménic PV inverter
Pfislusenstvi ménice Inverter accessories
Baterie Battery

Prislusenstvi baterie

Battery accessories

Sériové cislo *

Serial number *

Umisténi zarizeni

* v pripadé vice zafizeni pfiloZte seznam zafizeni se SN - in case of more devices, enclose a list of devices with SN

Device location

Kontaktni osoba

Contact person

Telefon / email Phone / email
Ulice Street
Obec City
PSC Zip code
Zdvada Fault
Popis zavady v - . P Description of the

Protokol doplrite fotografiemi zapojeni defect

Varovné zpravy

Warning messages

Kdy se zavada projevila

When did the defect
manifest itself?

Vyplnény dokument zaslete prosim na servis@frankensolar.cz




	street: 
	date: 
	company: 
	person: 
	city: 
	ZIP: 
	phone: 
	date_inst: 
	invoice: 
	module: 
	Number_PV: 
	string: 
	inverter: 
	battery: 
	No_battery: 
	Bad_module: 
	bad_inverter: 
	bad_acc: 
	bad_batt: 
	bad_acc_batt: 
	SN: 
	EU_contact: 
	EU_phone: 
	EU_street: 
	EU_city: 
	EU_ZIP: 
	Description: Protokol doplňte fotografiemi zapojení
	Messages: 
	Date_fault: 


